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ABSTRACT

Tourism development in ethnic regions plays a critical role in promoting economic growth and cultural
preservation, yet it may also trigger social tensions due to inequitable resource allocation and
diminished local rights. Taking Xijiang Miao Village as a case study, this research reveals that
residents experience growing dissatisfaction with income inequality, the erosion of land and cultural
rights, and limited employment opportunities, which have led to structural conflicts with the government
and negatively affected tourism performance. Based on a comprehensive literature review and expert
consultation, the study identifies 15 key conflict-inducing factors. Using Interpretive Structural
Modeling (ISM), a hierarchical structure of these factors is constructed. The results indicate that the
lack of publicity, researchers, and a long-term plan are the fundamental drivers of conflict. The findings
contribute theoretically to the understanding of conflict dynamics in ethnic tourism contexts and offer
practical implications for local governments and tourism planners. By emphasizing the importance of
policy support, governance reform, and community participation, the study provides a structured
framework for achieving more sustainable and inclusive tourism development. The conclusions also
offer transferable insights for managing tourism-related conflicts in other culturally sensitive regions.
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INTRODUCTION

The number of tourist destinations and
tourism-related investments has grown
substantially in recent years. The expansion
of tourism has played a key role in driving
socio-economic progress and cultural
transformation worldwide (Ruhanen &
Whitford, 2021). In some countries, ethnic
culture is increasingly being used to attract
tourists to ethnic areas (Yang & Wall,
2009). Minorities are a group of people who
are small in number compared to the
majority population in a given region, but
who possess their own distinct cultural
identity (Yang, 2007). Tourism has both
positive and negative effects on the
development of ethnic areas (Wang &
Yotsumoto, 2018). The positive impact is
reflected in the contribution to GDP, the
improvement of infrastructure, and the
preservation of culture. The negative
effects include rising crime rate, rising
prices and environmental pollution (Wang
& Yotsumoto, 2019).

Xijiang Miao Village is located in
southwestern China and is home to more
than 1,300 families. The Miao population
accounts for 99.5% of the total population
of Xijiang Miao Village. The Miao have
been in Xijiang Miao Village for over 1,700
years, and it is the largest Miao settlement

LITERATURE REVIEW
2.1 Ethnic tourism

Ethnic tourism is a form of tourism that
focuses on the customs and habits of
indigenous and foreign peoples (Richter,
1978). It is often seen as an important link
between tourism and the country, in which
the country's culture, history, and customs
are given commodity attributes and
transformed into products that tourists can
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in the world (Xiao et al., 2020). As a typical
ethnic village tourism destination, Xijiang
Miao Village attracts many tourists to visit
(You & He, 2023). In the development and
operation of ethnic tourism in Xijiang Miao
Village, there is a game of interests between
governments, tour operators, and residents
(Zou, 2024). In actual development,
residents are disadvantaged (Hu et al.,
2022). During the development process,
there were more conflicts between the
government and residents. Most tour
operators and the government have similar
goals because of the return on investment
(You & He, 2023). The government,
relying on its strong funding and
enforcement power, fails to disclose
information or take coercive measures
fully, and does not value the interests of
residents, resulting in ongoing conflicts
between residents and the government(You
& He, 2023). These conflicts can
exacerbate the unrest in Xijiang Miao
Village, thereby negatively impacting
tourists. Therefore, this study aims to
identify the leading causes of conflicts
between residents and the government. At
the same time, as there can be multiple
causes of conflict, it is crucial to find the
fundamental cause that drives the formation
of other factors. This study uses the ISM
model to achieve this goal.

consume. This commodification reflected
not
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only in the development and promotion of
tourist attractions but also in the promotion
of local specialties, traditional handicrafts,
and cultural performances. In this way, the
country showcases its unique cultural
heritage and natural beauty to tourists while
hoping to enhance its image and attract
more international tourists (Yang & Wall,
2009). Therefore, the main attraction of
ethnic tourism lies in its unique cultural
exoticism, especially those cultures that are
regarded as minorities by mainstream
society. This cultural exoticism is reflected
in the richness and diversity of traditional
customs,  festivals, unique artistic
expressions, and the lifestyles of the local
people, which attract many tourists to
explore and experience. Tourists are often
looking for a fresh and unique experience
in travelling to a culture very different from
the one they are familiar with (Wood,
1998).

There are 55 ethnic minorities in China,
each with unique cultures, living in remote
areas and possessing abundant resources to
promote ethnic tourism (Yang & Wall,
2009). The Government of China also
supports the development of ethnic
minority tourism. It is used to increase
farmers’ income and reduce the
development gap between urban and rural
areas (Chio, 2014). Ethnic tourism research
has been carried out in many provinces of
China (Yu, 2015). These studies typically
focus on local minorities, the sociocultural
impact of ethnic tourism, and policies. They
reveal the challenges in balancing the
preservation of ethnic culture with
economic development, the aspirations of
minority residents for well-being, and
limited control over tourism development
(Su et al., 2016).
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2.2 Causes of conflicts between residents
and the government

The causes of conflicts between residents
and the government have been widely
discussed in the existing literature, with
researchers analyzing the phenomenon in
depth from a variety of economic, social,
cultural, and political perspectives
(Douglas, 2005; Min et al., 2018). In
general, the root causes of these conflicts
focus on uneven distribution of benefits,
deprivation of rights, reduced employment
opportunities, lack of cultural protection,
and poor communication between the
government and residents.

Firstly, unequal economic benefits
distribution is considered one of the
important root causes of conflicts (Yang et
al., 2013). Numerous studies have shown
that in the process of tourism development
or the construction of large-scale projects,
residents often find it difficult to obtain
economic returns comparable to those of
the government or external investors
(Telfer, 2002). Particularly when the
benefits from development projects are
concentrated in the hands of a few interest
groups, residents involved in the projects
fail to share these economic benefits
equitably, and this unbalanced distribution
leads to their dissatisfaction with the
government and  triggers  conflicts
(Archabald & Naughton-Treves, 2001).

Second, denying rights is also an important
cause of conflict between residents and the
government. The literature shows that in
many development projects, governments
often
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resort to coercive measures to expropriate
land or redistribute resources, ignoring the
legitimate rights of residents (Neef, 2019).
Such coercive measures are perceived by
residents as a violation of their land rights
and way of life, leading to increased
protests and boycotts, exacerbating conflict
(Yuetal., 2020).

Reduced employment opportunities have
also been one of the focal points of concern
for scholars. Studies have found that the
rise of tourism and modernization projects
often leads to the impact of traditional
agriculture or other local economic
activities, resulting in the loss of
livelihoods for some residents (Li YaJuan
et al., 2016). At the same time, residents
who are not fully integrated into the
emerging tourism or modern economy,
especially those who lack skills and
resources, often find it difficult to find new
employment opportunities (Cavaye, 2001).
This reduction or instability of employment
opportunities has led to residents'
dissatisfaction with the Government's
economic development policies, further
fueling the conflict between the two sides
(Henderson, 2007).

In addition, cultural conflict is an important
aspect of conflict causation (Yang & Wall,
2009). Scholars generally agree that the
rapid development of tourism often leads to
the commodification and alienation of local
cultures (Chen & Kong, 2021). With the
influx of foreign cultures, residents feel that
their traditional cultures, customs, and
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social structures are threatened. At the same
time, the government or developers are
more inclined to economic benefits in their
decision-making, neglecting the
preservation and inheritance of culture
(Yang & Wall, 2022). This cultural identity
crisis further exacerbates the conflict
between residents and the government
(Wang & Yotsumoto, 2019).

Lack of participation in decision-making is
also a recurring conflict trigger in the
literature (Marzuki, 2008). Studies have
pointed out that governments tend to adopt
a top-down approach to decision-making in
the formulation and implementation of
development projects, without sufficiently
listening to the views of residents
(Kubickova & Campbell, 2020). This
exclusionary mode of decision-making
makes residents feel neglected, which
triggers their resistance and escalates
conflict (Kubickova & Campbell, 2020).

Finally, lack of information transparency
and poor communication are important
factors leading to conflict (Tian et al.,
2023). Literature suggests that
governments fail to adequately explain to
residents the purpose, potential impacts,
and long-term benefits of development
projects as they move forward, resulting in
a lack of understanding of the nature and
outcomes of the projects (Li et al., 2021).
This information asymmetry exacerbates
misunderstanding and  mistrust  and
contributes to conflict (Cole, 2006)



Tao, Xiaoning, Nor Akmar, Abdul Aziz, Syamsul Herman, Mohammad Afandi, Suziana, Hassan

METHODOLOGY

Warfield first proposed Interpretive
Structural Modelling (ISM) to analyse
complex socio-economic systems (Awan et
al.,, 2018). ISM is a tool that helps
individuals or groups to translate their
domain knowledge into models of
interrelationships, intending to improve
understanding of the complexity of these
systems (Sushil, 2012). By presenting the
relevant factors and their interactions in a
structured way, ISM can paint a clear
picture of the linkages and dynamics within
the system (Bhosale & Kant, 2016).

The method’s computational process can
usually be divided into several steps
(Sushil, 2012). Firstly, participants must
identify and list the main factors or
variables affecting a particular domain
(Attri et al.,, 2013). Next, using expert
opinion  or  participant  knowledge,
interrelationships between these factors are
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established to determine their influence and
dependencies. These relationships are then
converted into a matrix for further analysis
(Mathiyazhagan et al., 2013).

Next, by computing and processing this
matrix, the researcher can generate a
graphical structural model that clearly
shows the hierarchical relationships and
interactions between the factors (Raj et al.,
2008). This structured view not only helps
to understand the system’s complexity but
also provides a scientific basis for decision-
making, facilitating effective policy
formulation and implementation (Raj et al.,
2008). Ultimately, the ISM approach
provides a powerful tool for analysing and
solving complex problems, especially in the
socio-economic field, and can help
researchers and policymakers better grasp
the interactions between various factors
(Kannan et al., 2009). The above steps are
shown in Figure 1.
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residents and government
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Expert opinion

A 4
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Matrix (SSIM)
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diagraph

h 4

Replace wvariables nodes with
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Draw the diagraph to ISM model for
of conflict between local
residents and governments

Figure 1: Flow diagram for implementing ISM

RESULTS AND DATA ANALYSIS

4.1 Data collection

According to the literature review and
expert interview, 15 causes of conflict
between residents and the government have
been identified. The study began on
February 5, 2024, and ended on May 16,
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2024. The experts are residents,
government officials, tour operators, and
ethnic village tourism research experts,
who are stakeholders and are more familiar
with the causes of conflict between
residents and the government than other
groups. Three representatives from each
group are invited. Their social-
demographics profile is shown in Table 1
below
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Table 1: Social-demographics profile of stakeholders in Xijiang Miao Village

Total Percentage

Gender 12 100%
Male 5 42%
Female 7 58%
Age 12 100%
<20 1 8%
20-30 3 25%
30-40 2 17%
40-50 4 33%
> 50 2 17%
Education level 12 100%
Primary 3 25%
Secondary 3 25%
Graduate 6 50%
Income level 12 100%
> 10000 2 17%
8000-10000 1 8%
6000-8000 3 25%
4000-6000 3 25%
< 4000 3 25%

Experts were asked to rate the causes of conflicts between residents and the government on a
5-point Likert scale: 5 is strongly agree, 4 is agree, 3 is neither agree nor disagree, 2 is disagree,
and 1 is strongly disagree. The final criterion is the criterion for which the final average is
greater than 3. The scoring results are shown in Table 2 below.

Table 2: Determine the causes of conflicts

Code Causes Mean SD
C1 Few employment opportunities for residents 3.83 0.83
Cc2 The income level of residents is low 3.42 0.90

C3 Residents have no right to manage income distribution in ethnic villages 3.42  0.90

C4 Lack of investment 3.75 0.87
C5 The education level of residents is not high 3.67 0.89
C6 Lack of foreign cultural exchange 3.67 0.78
c7 Residents do not have tour guide certificates 325 087
C8 Lack of schools 3.33 0.89
C9 Residents are not competent to manage the ethnic village 367 0.78
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C10  Lack of publicity 325 062
Cl1  Lackofalong-term plan 350 0.80
Cl12  Lack of researchers 325 0.75
C13  Lack of infrastructure 333 0.89
Cl4  Transportation is not convenient 325 075
C15 Residents cannot compete with foreign tour operators 342 090

4.2 Structural self-interaction matrix

(SSIM)

The ISM methodology emphasizes the
importance of expert opinion when
identifying  contextual relationships
between variables. By gathering the views
of experts in the field, the interactions and
effects between variables can be identified
and analyzed more accurately. Experts’

expertise and experience help reveal
relationships that may have been
overlooked or underestimated, thus

improving the accuracy and reliability of
the model (Attri et al., 2013). In this study,
the Delphi method was used to consult the
12 experts mentioned above to reduce

among the 15 determined variables using
the ISM method. Specifically, they use four
SSIM symbols to determine whether one
factor "causes™ another factor: V represents
the criterion i leads to j. A represents
criterion j leads to i. X represents criterion i
leads to j, and criterion j leads to i, O
represents no relationship between i and j.

After the initial round, a summary matrix
was compiled, and any items with
disagreement across more than 50% of the
experts were flagged for discussion. A
second round of structured group dialogue
was then conducted to reach agreement on
the final relational judgments. Table 3
presents the finalized SSIM, which formed

personal biases and enhance consensus. In the foundation for generating the
the first round, each expert independently reachability —matrix and subsequent
evaluated the pairwise context relationships hierarchical structuring.
Table 3: Structural self-interaction matrix

Causes 15 14 13 12 11 10 9 8 7 6 5 4 3 2 1

1 A A A A A A A A A A A A O V _

2 A A A A A A A A A A A A A _ _

3 O A A A A A A A O A A A _ _ _

4 vV V. VvV A A A vV V VvV Vv v

5 vV A A A A A vV A V. A _ _

6 vV A 0 A A A v o v _ _ _ _ _ _

7 O A A A A A o A _ _ _ _ _  _ _

8 vV 0 A A A A v o

9 O A A A A A o

10 V V V O o _ o

11 V V V O _ o

12 vV V. Vv
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13 \% @) _ _ _ _
14 \Y _ _ _ - -
15

4.3 Reachability matrix

The reachability matrix, derived from the
Structured Relationship Influence Matrix
(SSIM), can be developed at this stage. The
process involves converting the data in each
cell of the SSIM into binary values, which
are then wused to create the initial
reachability matrix (Attri et al., 2013).
Specifically, if the (i, j) entry in SSIM is V,
then the (i, j) entry in the reachability matrix
is 1, while the (j, i) entry is 0, indicating that
variable i affects variable j, while j does not
affect i. If the (i, j) entry is A, then the (i, j)
entry in the reachability matrix is 0, while

the (j, 1) entry is 1, indicating that variable j
affects variable i. If the entry is X, the
entries of (i, j) and (j, i) in the reachability
matrix are both 1, indicating that there is
mutual influence between the two
variables; if the entry is O, the entries of (i,
j) and (j, i) in the reachability matrix are
both 0, implying that there is no influence
relationship between the two variables.
Following these rules, an initial reachability
matrix can be constructed that demonstrates
the relationship and degree of influence
between the variables. The final standard
initial reachability matrix generated is
shown in Table 4.

Table 4: Reachability matrix

Causes

[EEN
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4 Level partitions

In this process. Firstly, each criterion’s
reachability set and antecedent set are
extracted from the reachability matrix. The
reachability set consists of the element
itself and the other elements it can reach,
which means that other elements can be
influenced directly or indirectly by that
element. On the other hand, the antecedent
set consists of the element itself and all the
other elements that can reach it, indicating
which elements influence that element
(Raut et al., 2017).

Next, by calculating the intersection of the
reachability set and the antecedent set, it is
possible to find elements in both. The
element identical to the reachability set is
considered the top-level element (Kumar et
al., 2013). From a physical point of view, a

top-level element in a hierarchy is a
situation where there is no other element
above its level, i.e., it cannot influence any
element in the higher-level hierarchy
(Mathiyazhagan et al., 2013).

Once the top-level element is identified, it
is separated from the other elements to be
further explored in subsequent analyses.
Once the top-level element has been
identified, the same methodology will be
used to find the next level of elements. This
layer-by-layer analysis of elements and
their interrelationships at all levels is to be
progressively identified (Raj et al., 2008).

Finally, based on the elements’ hierarchical
relationships, the accessibility matrix is
rearranged, and the processed accessibility
matrix is converted into the format shown
in Table 5.

Table 5: Level partitions

Criterion  Reachability set Antecedent set Intersection Level
set

1 1,2 1,4,5,6,7,8,9,10,11,12,13,14,15 1 I
2 2 1,2,3,45,6,7,8,9,10,11,12,13,14,15 2 |
3 2,3 3,4,5,6,8,9,10,11,12,13,14 3 I
4 1,2,3,4,5,6,7,8,9,13,14,15 4,10,11,12 4 VI
5 1,2,3,5,7,9,15 45,6,8,10,11,12,13,14 5 v
6 1,2,3,5,6,7,9,15 4,6,10,11,12,14 6 \%
7 1,2,7 4,5,6,7,8,10,11,12,13,14 7 i
8 1,2,3,5,7,8,9,15 4,8,10,11,12,13,14 8 \Y
9 1,2,39 4,5,6,8,9,10,11,12,13,14 9 i
10 1,2,3,45,6,7,8,9,10,13,14,15 10 10 VI
11 1,2,3,4,5,6,7,8,9,11,13,14,15 11 11 VI
12 1,2,3,45,6,7,8,9,12,13,14,15 12 12 VI
13 1,2,3,5,7,8,9,13,15 4,10,11,12,13 13 VI
14 1,2,3,5,6,7,9,14,15 4,10,11,12,14 14 VI
15 1,2,15 4,5,6,8,10,11,12,13,14,15 15 i
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4.5 Formation of ISM-based model

A structural model is generated based on
the final reachability matrix, as shown in
Figure 2. In this model, the relationships
between criteria are represented by arrows
that point from criterion i to criterion j,
indicating the influence or effect of
criterion i on criterion j. The model is then
used to generate a structural model of the
criteria. The generated graph is called a
directed graph (digraph), which clearly
shows the interrelationships and the
direction of influence between the criteria.

After constructing the directed graph, its
transmissibility needs to be removed as per
the ISM methodology. Transmissibility
means that if criterion i influences criterion
J, and criterion j influences criterion k, it can
be inferred that criterion i also influences
criterion k.  After removing the
transmissibility, it can more accurately
reflect the direct influencing relationship
between the criteria  without the
interference of indirect influence. After this
process, the directed graph is ultimately
converted into an ISM model.

In the ISM model, it can be seen that lack
of publicity (C10), lack of long-term
planning (C11), and lack of researchers
(C12) are the basis of all conflicts between
residents and the government in Xijiang
Miao Village. The lack of scholars means
that the unique ethnic cultural values of
Xijiang Miao Village have not attracted
attention, which may lead to the demise of
Miao culture. A lack of publicity means
fewer tourists, leading to less income for
residents. The lack of long-term planning is
due to the change in the management of the
Chinese government, which makes local
officials seek profit returns for short-term
political achievements, thus ignoring the
long-term protection planning of Miao
culture, which is inconsistent with the
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interests of residents
protection of Miao culture.

for

long-term
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C2
The income level of

residents is low

Cl C3
Few employment Residents have no right to
opportunities for residents manage income
distribution  in  ethnic
villages
__—— i
Cc7 C15 (]
Residents do not have Residents cannot compete Residents are not
tour guide certificates with foreign tour operators competent to manage the
ethnic village
1\ /
C5

Education level of local residents is not high

Tl

C6 C8
Lack of foreign cultural exchange Lack of schools
Cl4 ) .C13
Transportation is not convenient Lack of infrastructure

‘\

c4
Lack of investment

g bl

Cl10 Cl1 Cl2
Lack of publicity Lack of a long-term plan Lack of researchers

Figure 2. ISM-based model for the criterion

4.6 MICMAC analysis

To complement the ISM structural hierarchy and further explore the systemic influence of each
variable, MICMAC analysis was conducted. This method categorizes variables based on their
driving power (the number of variables they influence) and dependence power (the number of
variables that influence them), using the finalized reachability matrix. During the analysis, the
specific values and relationships of the driving and dependent capabilities of the variables are
shown in detail in Table 6 and Figure 3.
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Table 6: Dependence power and driving power

Drivin

11 12 13 14 15

10

1

Causes

power

12

13
13
13

10
11
12
13
14

15

10

10

10

13 15 11

Dependenc
e power
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C12

12 C10 C11 ca4

C13 C14

I

power

C6 8

6

Driving

5

II
c9

7 c15
a c1

Cc2

10 12 14 16

Dependent power

Figure 3: Driving power and dependence diagram

The results of the analysis categorized the
variables into four different quadrants to
better understand their roles in the system.
The first category (Quadrant 1) consists of
autonomous standards that have weak
driving and dependency capabilities,
indicating that they are relatively loosely
connected to the system and have limited
influence. As a result, these criteria are
relatively independent in the system and do
not respond significantly to changes in
other variables (Janssen et al., 2019).

The second category (Quadrant 2) contains
dependent criteria that are weakly driven
but show strong dependence on other
variables. This means that these criteria are
significantly influenced by other factors in
the system and may play a passive role in
the movement of the system, making it
difficult to actively drive change(Gorane &
Kant, 2013).
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The third category (Quadrant 3) is called
correlation criteria, characterized by high
driving power and dependence. These
criteria are capable of exerting a significant
influence on other variables and are
themselves strongly influenced by other
factors. This bidirectional relationship
makes these criteria important in the system
and often key factors in system changes
(Chander et al., 2013).

Finally, the fourth category (Quadrant 4)
contains independent criteria that have a
strong driving capacity, yet their
dependencies are relatively weak. This
means that these criteria can effectively
drive system change, but they are not
significantly influenced by other
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variables. This characteristic makes
independent criteria an important reference
in strategic decision making and policy
formulation (Sindhwani & Malhotra,
2017).

From Figure 3, it can be seen that the first
cluster (Quadrant 1) has no autonomous
criteria. The absence of such criteria in the
present study indicates that all the causes of
conflict considered play a significant role.
Dependent criteria (Quadrant-11) are few
employment opportunities for residents
(C1), income level of residents is low (C2),
residents have no right to manage income
distribution in the ethnic village (C3),
education level of residents is not high

CONCLUSION

Residents are the main body of tourism
development in ethnic villages (Yang et al.,
2020). However, due to the unbalanced
social development of ethnic villages,
residents seem vulnerable (Li et al., 2016).
To strive for more interests, the residents of
Xijiang Miao Village often have conflicts
with the government (Peng ZhengBo &
Wang FanFan, 2018). This study considers
some of the leading causes of conflict and
analyses their interactions using SIM.
Based on the evaluation of 12 experts,
including residents, government officials,
tourism operators, and ethnic village
researchers, a structural self-interaction
matrix (SSIM) is formed, which is the basis
for interpreting the structural model.
Among these causes of conflict, the income
level of residents is low (C2), which
occupies the top position. This shows that
C2 has the least impact compared to other
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(C5), residents do not have tour certificates
(C7), residents are not competent to
management the ethnic village (C9),
residents cannot compete with foreign tour
operators (C15). These causes of conflict
between residents and governments have
weak driving power, but strong dependence
power. The third cluster (Quadrant-I1I)
contains no criteria, indicating that none of
the conflict causes exhibit strong driving
power and dependence. The independence
criteria (Quadrant-1V) include lack of
investment (C4), lack of publicity (C10),
lack of a long-term plan (C11), lack of
researchers (C12), lack of infrastructure
(C13), and transportation is not convenient
(C14). These causes of conflicts between
residents and governments have strong
driving power, but weak dependent power.

causes of conflict. This reason is the easiest
to solve. Lack of publicity (C10), lack of
researchers (C12), and lack of a long-term
plan (C11) were the root causes of conflict.
They drive the formation of other causes of
conflict and are less dependent on others.

This research has significant practical
implications. For local governments and
tourism planners in Xijiang and similar
ethnic tourism destinations, the results
provide a diagnostic tool to prioritize
interventions. Rather than focusing only on
short-term  outcomes  like  income
distribution or employment quotas,
emphasis should be placed on long-term
planning, academic research support, and
destination branding. These strategic
actions can fundamentally alter the
development trajectory of ethnic tourism
and reduce the likelihood of recurring
conflict.

Nonetheless, the study is subject to several
limitations. The expert panel was limited to
12 individuals, which, although diverse,
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may constrain the representativeness of the
analysis. Additionally, the ISM
methodology is qualitative and depends on
expert judgment, which may introduce
subjective bias despite efforts to structure
and validate responses. The case-specific
nature of the study also limits the direct
applicability of findings to other ethnic
regions without contextual adaptation.
Future research could expand the
participant base through mixed methods
such as surveys or participatory workshops,
and conduct comparative studies across
multiple ethnic villages to enhance the
generalizability of the ISM framework.

REFERENCES

Archabald, K., & Naughton-Treves, L.
(2001). Tourism revenue-sharing around
national parks in Western Uganda: early
efforts to identify and reward local
communities. Environmental conservation,

28(2), 135-149.

Attri, R., Dev, N., & Sharma, V. (2013).
Interpretive structural modelling (ISM)
approach: an overview. Research journal of
management sciences, 2319(2), 1171.

Awan, U., Kraslawski, A., & Huiskonen, J.
(2018). Understanding influential factors
on implementing social sustainability
practices in Manufacturing Firms: An
interpretive structural modelling (ISM)
analysis. Procedia Manufacturing, 17,
1039-1048.

Bhosale, V. A., & Kant, R. (2016). An
integrated ISM fuzzy MICMAC approach
for modelling the supply chain knowledge
flow enablers. International Journal of
Production Research, 54(24), 7374-7399.

Cavaye, J. (2001). Rural community

Gorane, S., & Kant, R. (2013). Modelling

150

Integrating ISM with dynamic modeling
methods may also help test policy scenarios
and forecast long-term conflict trends.

In conclusion, this study contributes both
theoretically and practically to the
understanding of conflict dynamics in
ethnic tourism regions. By clarifying the
structural causes of resident-government
tensions and offering a prioritized roadmap
for intervention, it provides a valuable
reference for sustainable and inclusive
tourism development in Xijiang and similar
communities.

development-New challenges and enduring
dilemmas. Journal of Regional Analysis
and Policy, 31(2).

Chander, M., Jain, S. K., & Shankar, R.
(2013). Modeling of information security
management  parameters in  Indian
organizations using ISM and MICMAC
approach. Journal of Modelling in
Management, 8(2), 171-189.

Chen, P., & Kong, X. (2021). Tourism-led
commodification of place and rural
transformation development: a case study
of Xixinan Village, Huangshan, China.
Land, 10(7), 694.

Chio, J. T. (2014). A landscape of travel:
The work of tourism in rural ethnic China.
University of Washington Press.

Cole, S. (2006). Cultural tourism,
community participation and
empowerment. Cultural tourism in a
changing world: Politics, participation and
(re) presentation, 89-103.

Douglas, D. J. (2005). The restructuring of
local government in rural regions: A rural

development perspective. Journal of Rural
Studies, 21(2), 231-246.

the SCM enablers: an integrated ISM-fuzzy
MICMAC approach. Asia Pacific Journal



Tao, Xiaoning, Nor Akmar, Abdul Aziz, Syamsul Herman, Mohammad Afandi, Suziana, Hassan

of Marketing and Logistics, 25(2), 263-286.

Henderson, J. C. (2007). Tourism crises.

causes, consequences and management.
Routledge.

Hu, B., He, F, & Hu, L. (2022).
Community empowerment under powerful
government: A sustainable tourism
development path for cultural heritage sites.
Frontiers in Psychology, 13, 752051.

Janssen, M., Luthra, S., Mangla, S., Rana,
N. P, & Dwivedi, Y. K. (2019). Challenges
for adopting and implementing 0T in smart
cities: An integrated MICMAC-ISM
approach. Internet Research, 29(6), 1589-
1616.

Kannan, G., Pokharel, S., & Kumar, P. S.
(2009). A hybrid approach using ISM and
fuzzy TOPSIS for the selection of reverse

logistics provider. Resources, conservation
and recycling, 54(1), 28-36.

Kubickova, M., & Campbell, J. M. (2020).
The role of government in agro-tourism
development: A top-down bottom-up

approach. Current Issues in Tourism, 23(5),
587-604.

Kumar, N., Kumar, S., Haleem, A., &
Gahlot, P. (2013). Implementing lean
manufacturing system: ISM approach.

Journal of Industrial Engineering and
Management, 6(4), 996-1012.

Li, R., Wu, D., Yin, H., Shan, Y., Wu, M.,
Zhu, T., & Wang, Y. (2016). Mechanism
model and demonstration of residents’
satisfaction in Guizhou ethnic tourism
villages: A  comparative study of
community-driven, government-driven and
enterprise-driven ethnic tourism villages.
Acta Geogr. Sin, 71, 1416-1435.

Li, X., Xie, C., Morrison, A. M., & Nguyen,
T. H. H. (2021). Experiences, motivations,
perceptions, and attitudes regarding ethnic
minority village tourism. Sustainability,

151

13(4), 2364.

Li YalJuan, L. Y., Yu Hu, Y. H., Chen Tian,
C.T., Hu Jing, H. J., & Cui HaiYang, C. H.
(2016). Livelihood changes and evolution
of upland ethnic communities driven by
tourism: a case study in Guizhou Province,
southwest China.

Marzuki, A. (2008). Decision making and
community participation: A case study of
the tourism industry in Langkawi. Tourism:

An International Interdisciplinary Journal,
56(3), 227-241.

Mathiyazhagan, K., Govindan, K.,
NoorulHagq, A., & Geng, Y. (2013). An ISM
approach for the barrier analysis in
implementing  green  supply chain
management.  Journal of  Cleaner
Production, 47, 283-297.

Min, J. H., Jang, W., Han, S. H., Kim, D., &
Kwak, Y. H. (2018). How conflict occurs
and what causes conflict: Conflict analysis
framework for public infrastructure

projects. Journal of Management in
Engineering, 34(4), 04018019.

Neef, A. (2019). Tourism, land grabs and
displacement: A study with particular
emphasis on the Global South.

Peng ZhengBo, P. Z., & Wang FanFan, W.
F. (2018). Rural social organizations in
developing ethnic village tourism: a case

study of old people's association in Xijiang
Qianhu Miao Village.

Raj, T., Shankar, R., & Suhaib, M. (2008).
An ISM approach for modelling the
enablers of flexible manufacturing system:

the case for India. International Journal of
Production Research, 46(24), 6883-6912.

Raut, R. D., Narkhede, B., & Gardas, B. B.
(2017). To identify the critical success
factors of sustainable supply chain
management practices in the context of oil
and gas industries: ISM approach.



Tao, Xiaoning, Nor Akmar, Abdul Aziz, Syamsul Herman, Mohammad Afandi, Suziana, Hassan

Renewable and  Sustainable  Energy
Reviews, 68, 33-47.

heritage (pp. 1-13). Routledge.

Sindhwani, R., & Malhotra, V. (2017).
Modelling and analysis of agile
manufacturing system by ISM and
MICMAC analysis. International Journal
of System Assurance Engineering and
Management, 8, 253-263.

Su, M. M., Long, Y., Wall, G., & Jin, M.
(2016). Tourist-community interactions in
ethnic tourism: Tuva villages, Kanas Scenic
Area, China. Journal of Tourism and
Cultural Change, 14(1), 1-26.

Sushil. (2012). Interpreting the interpretive
structural model. Global Journal of
Flexible Systems Management, 13, 87-106.

Telfer, D. J. (2002). Tourism and regional
development  issues.  Tourism  and
development: Concepts and issues, 2, 112-

148.

Tian, B., Stoffelen, A., & Vanclay, F.
(2023). Ethnic tourism in China: Tourism-
related (dis) empowerment of Miao villages

in Hunan province. Tourism Geographies,
25(2-3), 552-571.

Wang, L., & Yotsumoto, Y. (2018). A
different interpretation from Cornet's on
tourism development in an ethnic minority

village in China. A4sia Pacific Journal of
Tourism Research, 23(9), 847-861.

Wang, L., & Yotsumoto, Y. (2019). Conflict
in tourism development in rural China.
Tourism management, 70, 188-200.

Wood, R. E. (1998). Touristic ethnicity: a
brief itinerary. Ethnic and Racial Studies,
21(2), 218-241.

Xiao, S., Huang, Y., Luo, S., & Wang, J.

(2020). Study on Tourist Satisfaction of
Xijiang Miao Village from The Perspective

152

Ruhanen, L., & Whitford, M. (2021).
Cultural heritage and Indigenous tourism.
In Indigenous
of Landscape Gene. E3S Web of
Conferences,

Yang, J., Ryan, C., & Zhang, L. (2013).
Social conflict in communities impacted by
tourism. Tourism management, 35, 82-93.

Yang, J., Wang, J., Zhang, L., & Xiao, X.
(2020). How to promote ethnic village
residents’ behavior participating in tourism
poverty alleviation: a tourism

empowerment perspective. Frontiers in
Psychology, 11, 2064.

Yang, L. (2007). Planning for ethnic
tourism: Case studies from Xishuangbanna,
Yunnan, China.

Yang, L., & Wall, G. (2009). Ethnic
tourism: A framework and an application.
Tourism management, 30(4), 559-570.

Yang, L., & Wall, G. (2022). Heritage
tourism in a historic town in China:
Opportunities and challenges. Journal of
China Tourism Research, 18(5), 1073-
1098.

Yang, L., Wall, G., & Smith, S. L. (2008).
Ethnic tourism development: Chinese
Government Perspectives. Annals of
Tourism Research, 35(3), 751-771.

You, R., & He, X. (2023). Research on
Protective Development of National
Cultural Resources Based on Barzel's
Property Right Theory: A Case Study of
Xijiang Qianhu Miao Village in Guizhou.
Journal of Sociology and Ethnology, 5(1),
28-36.

Yu, H. (2015). A vernacular way of
“safeguarding” intangible heritage: The fall
and rise of rituals in Gouliang Miao village.

International journal of heritage studies,
21(10), 1016-1035.



Tao, Xiaoning, Nor Akmar, Abdul Aziz, Syamsul Herman, Mohammad Afandi, Suziana, Hassan

Yu, Q., McManus, R., Yen, D. A., & Li, X.
R. (2020). Tourism boycotts and animosity:
A study of seven events. Annals of Tourism
Research, 80, 102792.

Zou, D. (2024). Impact of Perception,

153

Satisfaction, and Penetration Rate of
Commercial Cultural Tourism on the
Sustainable Development of Intangible
Cultural Heritage: A Case Study of Xijiang
Miao Village in China. Trends in Sociology,
2(1), 1-20.



	MALAYSIAN JOURNAL OF HUMAN ECOLOGY (7)
	Journal Homepage: https://eco1.upm.edu.my/malaysian_journal_of_human_ecology_mjhe-3740 (7)
	ABSTRACT (7)

